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GI HOUSE CREEK ESTATE

Terms and Conditions

DEPOSIT: Is payable within 7 days of receipt of the booking form. A non-refundable deposit of 25%
is required to secure booking.

PUBLIC HOLIDAYS: Incur a 15% surcharge.

CANCELLATION: Must be made in writing. Your deposit is non-refundable.

CHANGE OF DATE: Must be requested in writing and will be negotiated on a case-by-case basis.
FINAL NUMBERS: Final numbers are required 4 weeks prior to your event.

EXCLUSIVITY: You have exclusive use of the property for the agreed duration of your booking.
Failure to vacate the premises will result in a late departure fee of $500p/h.

RESPONSIBLE SERVICE OF ALCOHOL: Braeside is a fully licensed venue and BYO is not permitted.
Braeside has the right to refuse service in accordance with RSA regulations.

BEHAVIOR: Braeside has the right to eject any guest behaving in an unreasonable manner.
DAMAGE: Any losses or damages to Braeside Property will be charged. Braeside accepts no
responsibility or liability for guests’belongings and private property.

CONFETTI/PETALS: Not permitted inside the Chapel. Organic material such as fresh petals or eco-
friendly confetti cannons mayonly be used in specified locations.

SPARKLERS: No sparklers are permitted inside The Marquee. Sparklers are permitted in the
sandstone pathways and car parkonly due to Gold Coast Parks and Wildlife regulation.

SOUND RESTRICTIONS: Per Braeside’s licensing, noise restrictions are in place and will be adhered
to.

SMOKING: Smoking is permitted in designated areas.

MINORS: Braeside is a family friendly venue. Children must always be supervised.

PETS: Are the responsibility of the owner/carer and must always be controlled. Animals must leave
the premises before the reception commences.

PARKING: There is onsite and on street parking available. Any vehicles left onsite must be
removed the following day by 10am

MARKETING COLLATERAL: Braeside may acquire digital content and reserves the right to use
these in marketing, unless instructed by clients.

COVID-19 SAFETY MEASURES: Braeside maintains hygiene and sanitation methods in accordance
with Covid-19 regulations. Forcontact tracing purposes a guest list with phone contacts must be
supplied to Braeside one week prior to the event and will be kept on file for provision to
authorities as and if required. Guests are also legally required to sign in with the Queensland
COVID Safe App.

CATERING: If you choose to book outside of our preferred vendors we must have a discussion
regarding Public Liability and Power Supply prior to event. No BYO.

STYLING: No DIY. All vendors must be approved with Braeside prior to event. All Vendors must
provide Public Liability Certificates.

PAYMENT: EFT is preferred, Credit Card payment will incur a 1% fee.
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